Intensive computer keyboard training programmes.
An intensive computer keyboard training course, based on an information processing model of man, was tested on a variety of personnel in work. Over a one or two week period, 241 adult subjects were trained. Subjects achieved mean speeds of 7.1 words per minute (WPM) after the second and 13.7 WPM after the ninth lesson. Significant decreases in errors per minute (EPM) occurred from 2.67 to 1.78. Previous experience with a keyboard and being female were factors associated with enhanced keyboard operating performance. Compressing the ten lessons from two into one week reduced the effectiveness of the programme.